






SUSTAINABILITY  
INITIATIVES IN SWEDEN 

The work with sustainability within New Wave Group is more than the large complex processes in the 
global supply chain. Many actions at home can also make big difference. Here are some sustainability 
initiatives from New Wave Group that take place in Sweden.

ENERGY AUDIT
At the beginning of 2017, the legislated energy audit was carried out for New Wave Group AB and its subsidiaries in Sweden. The law 
has its background in the EU Efficiency Directive and is a part of the European Climate Package aiming to decrease greenhouse gas 
emissions. The result was reported to the Swedish Energy Agency during the first quarter of 2017 and shows that New Wave Group 
in Sweden uses a total of 27,000 MWh. Of these, own production (mainly glass production but also textile) accounts for about 40 %. 

The companies that use most energy are: Kosta Glasproduktion AB (53.9 %), Kosta Boda Art Hotel (9.1 %), Glasma AB (7.8 %), Craft 
of Scandinavia AB (4.3 %) and Seger Europe AB (3.7 %). In total, these companies accounts for 78.8 %.

During 2018, detailed energy audits will be conducted for the significant energy users Kosta Glasproduktion AB, Kosta Boda Art Hotel 
AB, Glasma AB and Seger Europe AB. Thereafter, some of the proposed suggestions for improvement will be implemented. The reason 
for why a detailed energy audit will not be conducted for Craft of Scandinavia AB is because a large part of the company’s energy use 
comes from the company cars. New Wave Group will work with this internally, but in addition to this work the improvement potential 
is expected to be small. 
   
ONLINE MEETINGS
New Wave Group strives to reduce the number of business trips. Therefore, in 2017, we have installed equipment for online meetings 
in a number of offices around the world. More offices will be added during 2018. Reduced travel is not only an environmental and cost 
issue, but also a employee work environment issue, as fewer trips increase the opportunities to combine work with leisure time

GREEN IT
IT solutions in the work with sustainability are not just about online meetings. The IT department at New Wave Group 
also works for reduced environmental impact from the IT hardware, what we call “Green IT”. For example, we only 
buy LED displays and recommend all subsidiaries to replace old hardware regularly with new models for lower 
energy consumption. Old hardware is disposed and offered to recycling companies. For all computers setup by the 
IT department we have a policy to reduce energy consumption, for example, by turning the computer into standby 
if not in use for a certain period of time. Furthermore, we have also improved the temperature in our data centers 
to make these rooms as optimal as possible. 

During the year we purchased several TCO certified products, which is the most comprehensive eco-label 
available today in the IT sector, but we can definitely do more. A next step in the work towards 
an even greener IT is to put tougher requirements, both social and environmental, on 
our suppliers.
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ORGANIZATION AND  
GOVERNANCE
The overall responsibility for strategies, goals and follow up lies 
with the Group Management and the CSR and Sustainability 
Manager. 

The operational responsibility is decentralized to the subsidiaries 
and their respective CEO. The work is coordinated by the CSR 
and Sustainability Manager and is conducted through ongoing 
dialogues and meetings with the different companies, as well as 
other stakeholders, based on specific topics.  

New Wave Group also continuously makes efforts in raising the 
level of knowledge in terms of sustainability and sustainability 
issues.

CODE OF CONDUCT, POLIIES AND GUIDELINES
New Wave Group shall conduct business in accordance to good 
business practice and high ethics in all relationships with different 
stakeholders. The foundation of the work is the values of New Wave 
Group and the Code of Conduct. We strive to work preventively as 
much as possible and apply the precautionary principle. 

In addition to the Code of Conduct, New Wave Group has the 
following policies and guidelines:
- Anti-corruption policy
- CSR and environmental policy
- Handbook for employees
- Financial policy
- IT policy 
- Communication policy

CEO 
GROUP MANAGEMENT
CSR ADVISORY BOARD

CSR AND 
SUSTAINABILITY 

MANAGER

SUBSIDIARIES BUYING 
OFFICES
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CSR ADVISORY BOARD
New Wave Group has established an expert panel on social and environmental topics (CSR Advisory 
Board). The purpose of the board is to get feedback, critique and suggestions on our CSR-work. It is a 
forum for dialogue and a great opportunity to get qualified advice from true experts within CSR. Topics 
that have been discussed in the CSR Advisory Board are sustainable public procurement, young workers 
protection and strategic communication.  

ANDERS FERBE
Previous Chairman of the Board IF Metall
Member of the Board Business Sweden
Chairman of the Board Statens Valideringsdelegation
Investigator SOU Statligt stöd vid korttidsarbete
Lay judge Södertörn Tingsrätt

MIKAEL KARLSSON
Researcher at KTH Royal Institute 
Lecturer environmental science Karlstad University
Senior Partner and Advisor, 2050 Consulting
Member of the Board The Swedish Forest Agency 
Member of Insynsrådet vid Kemikalieinspektionen
Member of Kärnavfallsrådet 

ULRICA MESSING
Chairman of the Board Astrid Lindgrens Värld 
Vice Chairman of the Board Wallenstam AB 
Member of the Board Länsförsäkringar Fond 
Chairman of the Board Port of Gothenburg

ANNI SANDGREN
CSR and Sustainability Manager 
New Wave Group

ELISABETH DAHLIN
Secretary General Save the Children 
Member of the Board New Wave Group AB 
Member of the Board Pressens Opinionsnämnd
Member of the Board Radiohjälpen
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ABOUT THE REPORT
For the 2017 Sustainability Report, we have applied the GRI Standard 2016 to provide a complete picture of New Wave Group. Still a 
lot of work and data collection remain in order to be able to fully report according to GRI’s principles. The ambition is to continuously 
improve and develop both our work with sustainability and reporting. 

IMPLEMENTATION AND MATERIALITY ANALYSIS
The content of the report reflects the questions that are most important for New Wave Group and have been prioritized high by our 
stakeholders. The material analysis includes among other surveys filled in by three of our key stakeholders: shareholders, customers 
and employees, We have also taken into consideration the sustainability questions most important for New Wave Group in terms of 
business strategy and competitiveness.

DATA COLLECTION
Collection and compilation has been made on Group level. The CEO of each subsidiary has been responsible for reporting. Reported 
data and key figures are based on 2017 activities, unless otherwise stated. 

CONTACT
Do you have questions and comments about the report?
 
Please contact Anni Sandgren, CSR and Sustainability Manager at New Wave Group: 
anni.sandgren@nwg.se 
+46 (0) 31 712 89 05

New Wave Group AB 
Kungsportsavenyen 10 
411 36 Gothenburg
SWEDEN
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THE AUDITOR’S REPORT ON  
THE SUSTAINABILITY REPORT

To the general meeting of New Wave Group AB (publ), corporate, identity number 556350-0916

ENGAGEMENT AND RESPOSIBILITY
The Board of Directors is responsible for that the statutory sustainability report has been prepared in accordance with the Annual 
Accounts Act.

THE SCOPE OF THE AUDIT
Our examination of the statutory sustainability report has been conducted in accordance with FAR ś auditing standard RevR 12 The 
auditor ś report on the statutory sustainability report. This means that our examination of the statutory sustainability report is different 
and substantially less in scope than an audit conducted in accordance with International Standards on Auditing and generally accepted 
auditing standards in Sweden. We believe that the examination has provided us with sufficient basis for our opinions.

OPINION
A sustainability report has been prepared.

Gothenburg, March 28, 2018
Ernst & Young AB

Stefan Kylebäck
Authorized Public Accountant
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GRI CONTENT INDEX
GRI Standard 2016
Sustainability Report (SR)
Annual Report (AR)

GENERAL DISCOLSURES DISCLOSURE DISCLOSURE TITLE COMMENT PAGE

GRI 102: Standard  
Disclosures 2016 Organisationsprofil

102-1 Name of the organization New Wave Group AB
102-2 Activities, brands, products, and 

services
SR p.2-5,  
AR p.4, 12-35

102-3 Location of headquarters Gothenburg
102-4 Location of operations AR p.12-13
102-5 Ownership and legal form AR p.40
102-6 Markets served SR p.2,  

AR p.12-13
102-7 Scale of the organization SR p.3
102-8 Information on employees and 

other workers
SR p.13,  
AR p.71

102-9 Supply chain SR p.10
102-10 Significant changes to the organi-

zation and its supply chain
AR p.50

102-11 Precautionary Principle or  
approach

We apply the precautionary 
principle in our environmental work 
and have adopted a preventative 
approach with the substitution of 
hazardous chemicals

102-12 External initiatives Amfori BSCI, Fair Labour  
Association, C-TPAT.

102-13 Membership of associations Amfori BSCI, Bangladesh  
Accord on Fire and Building Saftey, 
Swedish Chemicals Group, Clean 
Shipping Index, Textile Exchange, 
Mistra Future Fashion, CCR CSR 
(Save the Children).

Strategy
102-14 Statement from senior  

decision-maker
SR p.6

102-15 Key impacts, risks, and  
opportunities

SR p.10

Ethics and integrity
102-16 Values, principles, standards, and 

norms of behavior 
SR p.7, 30

102-17 Mechanisms for advice and  
concerns about ethics

CSR Advisory Board SR p.31

Governance
102-18 Governance structure SR p.30,  

AR p.36-43
102-22 Composition of the highest gover-

nance body and its committees
AR p.46

102-23 Chair of the highest  
governance body 

AR p.46

102-24 Nominating and selecting the 
highest governance body 

AR p.38

102-32 Highest governance body’s role in 
sustainability reporting 

Reviewed by all the relevant  
members of the executive  
management team and CEO
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Stakeholders and stakeholder engagement
102-40 List of stakeholder groups SR p.12
102-41 Collective bargaining agreements All employees in Sweden are cove-

red by collective agreements. Other 
countries follow the guidelines of 
collective agreements.

102-42 Identifying and selecting  
stakeholders

SR p.32

102-43 Approach to stakeholder  
engagement

SR p.12

102-44 Key topics and concerns raised SR p.12

Reporting
102-45 Entities included in the conso- 

lidated financial statements 
AR p.104-105

102-46 Defining report content and topic 
Boundaries 

SR p.32

102-47 List of material topics SR p.12
102-48 Restatements of information Any restatements of information are 

always described in connection 
with the reported key figures.

102-49 Changes in reporting Not applicable as this is the first 
year conducting a Sustainability 
Report.

102-50 Reporting period Refers to fiscal year 2017
102-51 Date of most recent report Not applicable as this is the  

first year conducting a  
Sustainability Report.

102-52 Reporting cycle Yearly.
102-53 Contact point for questions regar-

ding the report
Anni Sandgren, CSR and  
Sustainability Manager.

SR p.32

102-54 Claims of reporting in accordance 
with the GRI Standard

SR p.32

102-55 GRI content index Consists of this index.
102-56 External assurance EY assures our Annual Report and 

has also assured our Sustainability 
Report.

ECONOMIC DISCLOSURE DISCLOSURE TITLE COMMENT PAGE
GRI 201: Economic  
performance 2016

103-1/2 Management Approach, 201 AR p.36-43

201-1 Direct economic value generated 
and distributed

AR p.51

GRI 205: Anti-corruption 2016 103-1/2 Management Approach, 205 Risk for corruption can be found 
in our sourcing processes and in 
the meetings with our customers. 
Fundamental for the preventive 
work is the values of New Wave 
Group, the Code of Conduct and 
additional Group policys. During 
audits of suppliers there is a risk of 
corruption, which is a serios zero 
tolerance issue. 

SR p.30

205-1 Operations assessed for risks 
related to corruption

See 103-1/2

205-2 Communication and training 
about anti-corruption policies and 
procedures

Communication of Code of  
Conduct is made to all suppliers 
with related agreements.

205-3 Confirmed incidents of corruption 
and actions taken

No incidents of corruption have 
been reported during the year.
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ENVIRONMENT DISCLOSURE DISCLOSURE TITLE COMMENT PAGE
GRI 301: Materials 2016 103-1/2 Management Approach, 301 Decisions regarding materials are 

decentralized to the  
subsidiaries. New Wave Group  
aim to introduce more sustainable 
and eco-friendly materials in our 
range of products. 

Own indicator Products with sustainable attribute SR p.17
GRI 302: Energy 2016 103-1/2 Management Approach, 302 The direct energy consumption 

occurs mainly in own production, 
where we have direct influence, and 
real estate energy. Other significant 
parts of energy consumption are 
upstream in our suppliers' factories 
and also downstream, for example, 
by washing garments. Therefore, we 
work to reduce our own consump-
tion, focus on manufacturers' 
environmental work through audits, 
and advise customers on care 
instructions for garments. 

302-1 Energy consumption within the 
organization

Limitation to Sweden, as energy 
audit has only been carried out for 
the Swedish companies within the 
Group.  

SR p.29

GRI 305: Emissions 2016 103-1/2 Management Approach, 305 Significant climate impact comes 
from freight transportation between 
Asia and Europe. Therefore, we are 
actively working to create effective 
routines and to influence the  
transportation providers we  
cooperate with.

SR p.27-28

305-1 Direct (Scope 1) GHG emission Company Cars SR p.28
305-3 Other indirect (Scope 3) GHG 

emissions
Transport providers SR p.27-28

305-5 Reduction of GHG emissions SR p.27-28
GRI 308:  Supplier  
Environmental Assessment 2016

103-1/2 Management Approach, 308 New Wave Group works with other 
actors in the industry to gain an 
understanding of the environmental 
impact in the supplier chain, and 
how we through requirements and 
development projects can contribu-
te to improvements.

308-2 Negative environmental impacts 
in the supply chain and actions 
taken.

An assessment of new suppliers, as 
well as ongoing assessments of  
existing ones, are conducted. To 
some extent, environmental requi-
rements are included in the amfori 
BSCI audits, but are also included in 
our internal audits.
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SOCIAL DISCLOSURE DISCLOSURE TITLE COMMENT PAGE
GRI 403: Occupational Health 
and Safety 2016

103-1/2 Management Approach, 403 New Wave Group AB and all  
subsidiaries have a legal respon-
sibility and direct impact on the 
employees working environment. 
Depending on the activity (office, 
warehouse, production etc.), 
specific risk assessments and action 
plans are made. (For the work with 
health and safety at suppliers, see 
GRI 414.)

GRI 404: Training and  
Education 2016

103-1/2 Management Approach, 404 The responsibility for regular 
evaluation, career development 
and education lies on the respective 
company within the Group.

404-1 Average hours of training per year 
per employee

Based on the estimations from the 
companies, the average number 
of training hours (internally and 
externally) per year and employee 
is 19 hours. 

GRI 405:  Diversity and Equal 
Opportunity 2016

103-1/2 Management Approach, 405 Diversity, gender equality and 
anti-discrimination are a  
fundamental principles of the Code 
of Conduct.

405-1 Diversity of governance bodies 
and employees

Currently, only by gender. SR p.13,  
AR p.71

GRI 407: Freedom of  
Association and Collective 
Bargaining 2016

103-1/2 Management Approach, 407, 
408, 409

Freedom of association and  
collective bargaining, no child 
labor and no forced labor are 
fundamental principles in the Code 
of Conduct. The Code of Conduct 
is followed up through third-party 
audits, internal audits and factory 
visits.

SR p.21-25

407-1 Operations and suppliers in which 
the right to freedom of association 
and collective bargaining may be 
at risk

An increased risk of limited associa-
tion freedom of association and  
collective bargaining lays in the 
product supply chain, in particular 
factories and subcontractors in risk 
countries.

GRI 408: Child Labor 2016 408-1 Operations and suppliers at  
significant risk for incidents of  
child labor

An increased risk for incidents of 
child labour lays further down in the 
supply chain, where the control is 
limited. In order to gain more know-
ledge, education and advice on 
how children and young people are 
affected in the global supply chain, 
New Wave Group is a part of CCR 
CSR’s (Save Children’s Sustainabi-
lity Center in China) Virtual Youth 
Development Working Group.

GRI 409: Forced or  
Compulsory Labor 2016

409-1 Operations and suppliers at  
significant risk for incidents of 
forced or compulsory labor

An increased risk of forced or  
compulsory labor lays in the 
product supply chain, in particular 
factories and subcontractors in risk 
countries.
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GRI 414: Supplier Social  
Assessment 2016

103-1/2 Management Approach, 414 The assessment of social aspects 
of supplies is a challenge, not just 
for us but for the entire industry. All 
suppliers acknowledge the Code 
of Conduct as part of the Business 
Agreement and an assessment 
of social aspects must be done 
before the first purchase order. The 
assessment is done either through 
self-assessment, an internal audit or 
a third-party audit (amfori BSCI or 
equivalent). Our goal is to include 
all our suppliers located in risk 
countries in amfori BSCI or an equal 
monitoring system.

SR p.21-25

414-1 New suppliers that were screened 
using social criteria

SR p.8

414-2 Negative social impacts in the 
supply chain and actions taken

SR p.21-24

Own indicator Percentage of Bangladesh  
suppliers who conducted fire 
and safety inspections under the 
Accord

100% of New Wave Group's  
suppliers in Bangladesh have  
conducted fire and safety inspec-
tions under the Accord.

GRI 416: Customer Health and 
Safety 2016

416-1 Assessment of the health and safe-
ty impacts of product and service 
categories

100% of New Wave Group's pro-
ducts are assessed for health and 
safety improvements, for example in 
the case of chemicals.

Own indicator Voluntary requirements New Wave Groups Restricted Sub-
stance List is on many points more 
extensive than legal requirements.

GRI 417: Marketing and  
Labeling 2016

417-1 Requirements for product and 
service information and labeling

New Wave Group base require-
ments on current legislation and 
industry standards/agreements 
regarding information and labeling.

417-2 Incidents of non-compliance 
concerning product and service 
information and labeling

No incidents reported during the 
year.

APPAREL AND FOOTWEAR 
SECTOR SUPPLEMENT DISCLOSURE DISCLOSURE TITLE COMMENT PAGE

AF1 Code of conduct content and 
coverage

SR p.21

AF2 Parties and personnel engaged 
in Code of Conduct compliance 
function

SR p.21, 33

AF3 Compliance audit process SR p.21
AF4 Grievance mechanisms Fundamental principle in our Code 

of Conduct.
AF5 Capacity building Trainings initiated by New Wave 

Group as well as training within 
the context of amfori BSCI and the 
Accord. 

AF6 Policys for supplier selection, 
management and termination

Termination of cooperation with 
a supplier may occur if a zero 
tolerance issue reveals (child labor, 
serious health and safety risks, 
substitution of subcontractor without 
prior approval and refusal to be 
audited) are detected, but if we 
identify non-compliances, we prefer 
to develop an action plan in order 
to bring the supplier back to an 
acceptable standard, rather than to 
end our cooperation.
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AF7 Number and location of work-
places covered by the code of 
conduct

All companies and all suppliers 
within the Group.

AF8 Number of audits conducted 
and percentage of workplaces 
audited

SR p.22

AF9 Incidents of non-compliance with 
legal requirements or collective 
bargaining agreements on wages

Non-compliances regarding 
wages may occur, especially in risk 
countries, but are not considered as 
a zero tolerance issue that pose an 
immediate threat to the health and 
safety of the workers (see also AF6).

SR p.22

AF10 Incidents of non-compliance with 
overtime standards

Non-compliances regarding 
overtime standards may occur, 
especially in risk countries, but are 
not considered as a zero tolerance 
issue that pose an immediate threat 
to the health and safety of the  
workers (see also AF6).

SR p.22

AF11 Incidents of non-compliance with 
standards on pregnancy and 
maternity rights

No incidents reported  
during the year.

AF12 Incidents of the use of child labor No incidents reported  
during the year.

AF13 Incidents of non-compliance with 
standards on gender discrimina-
tion

No incidents reported  
during the year.

AF14 Incidents of non-compliance with 
Code of Conduct. 

No incidents reported  
during the year.

SR p.22
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